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Patron Oriented Services in Hybrid Library

Toshiro Minami

Abstract

The traditional libraries mainly deal with physical materials, and most of them
are made of paper. In these days, many libraries are willing to collect electronic
materials such as e-journals and e-books. These materials are in the form of digital
data and are provided to patrons via network. Even though digital materials have
good advantages to physical materials for future libraries, the importance of physi-
cal materials will remain for quite a long time, and the libraries will remain as hy-
brid libraries. In this paper, we present a mechanism for library marketing, which
1s vital for providing user-oriented services to their patrons. It is a mechanism to
automatically collect the data how library materials are used in and out of the li-
braries, to analyze such data and extract useful information and knowledge, and to
provide better services by using them. In order to become truly useful hybrid li-
braries the library marketing methods and the methodologies proposed in this paper

will be very important and vital for libraries.

KeywordsD Hybrid Library, Library Automation & Digitization, Intelligent Book-
shelf, Virtual Shelf, Data Mining, Library Marketing
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