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On-the-site Library Marketing for Patron Oriented Services

Toshiro Minami

Abstract

As was presented in the Ranganathan’s Five Laws of Library Science, libraries
have been recognizing themselves as organizations that are supposed to provide
user-oriented services. Actually, since 1970s they have been trying to become the
“citizen's library” and installed computer systems and others. Since 1990s, because of
the rapid progress of Internet and personal computers, our information environment
has improved a lot. As the result libraries are eager to install IT equipments and
improve their network-based user services. For example, dozens of libraries in Japan
have installed the IC tag system. The major aims of these installation are simplifi-
cation of processing of library works and cost-cutting. As the processing becomes
simplified, installation of self-checkout systems also becomes very popular. In this
paper, as the second step to utilize the IC tag system installed in libraries, we pro-
pose a concept of “on-the-site library marketing,” which automatically collects the
data of how library materials are used and how patrons use library materials and
equipments. We consider its elementary characters and propose some ideas that are

supposed to be very useful in order to improve the library services.

Keywords : RFID (Radio Frequency Identification), Digital Library, Personalized
Services, Library Automation & Digitization, Intelligent Bookshelf, Vir-
tual Bookshelf, Automated Storage and Retrieval System, Data Mining
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